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Course Details

Credit Points 6 

Summary of the Course

Subject Area: Media

This course examines the interdisciplinary and relational nature of issues and crisis communication
from conceptual and practical perspectives.

Issues management is a managerial process that acts to provide a response strategy and early warning
tool for issues that have the potential to impact organisations. The successful management of issues
reduces the likelihood of crisis. Crisis management is the related process involving the development and
application of strategies aimed at helping an organisation successfully deal with a sudden and negative
event.

Issues and crisis communication refers to the PR-specific practices that emerge from these processes.

Through a range of case studies, this course will explore how issues and crisis impact upon
organisations across the business, community, government, and not-for-profit sectors, and will engage in
depth with the role of issues and crisis management and communication in strategic planning.

Course Learning Outcomes

1. Conceptualise the significance and functions of issues and crisis communication in an
organisational setting.

2. Provide detailed analyses of issues and crisis communication at a conceptual and strategic level.
3. Understand the key principles behind designing and developing a crisis communication plan.
4.



Assessment

This ACOA document is intended primarily as a policy document - please refer to the
Comprehensive Course Guide section on the Moodle site for complete information on the course.

Assessment Tasks 

Assessment task Weight Due Date Student Learning
Outcomes Assessed

Short Essay 25% Due date tbc 1,4,5

Presentation 25% Not Applicable 1,2,4,5

Critical Analysis OR Crisis
Communication Plan 

50% Due date tbc 1,2,3,4,5

Assessment Details

Assessment 1: Short Essay

Start date: Week 4

Length: 800-1000 words

Details: This assessment is intended to test your developing understanding of the related functions of
issues and crisis communications AND your ability to communicate this clearly and effectively. Feedback
will be provided via LMS. 800 to 1,000 words. 

Additional details:

Choose ONE essay question to respond to:

1. How and why is stakeholder theory important for issues and/or crisis communications.
2. How and why are messaging strategies important for issues and/or crisis communications.

You are expected to engage with the readings and lecture materials to date, and provide a clear
conceptually rigorous response from an academic perspective. A sound theoretical knowledge will
provide the base for you to acquire an effective sense of operational requirements as well as to develop
a useable toolkit of practical strategic/tactical competencies as you enter the communications/PR
industry. 

You are advised to choose your question with care, as they pose different challenges. 

Assessment Criteria:

Proper and fluent written expression
Development of a conceptually coherent and thoughtful essay
Productive engagement, with relevant developments, perspectives and conceptual frameworks
Accurate and properly presented referencing 
Professional visual presentation and formatting
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Attendance Requirements

http://timetable.unsw.edu.au/2019/MDIA3008.html


Resources

Prescribed Resources 



Journal of Public Relations Research 

Public Relations Review

* This is a list of supplementary reading resources, which may be helpful in doing further research. You
are, of course, encouraged to move beyond these suggested texts.

Course Evaluation and Development

Your feedback gathered from the surveys at the end of the session offers valuable input. Your



Submission of Assessment Tasks

Submission of Assessment Tasks

Turnitin Submission

If you encounter a problem when attempting to submit your assignment through Turnitin, please
telephone External Support on 9385 3331 or email them on externalteltsupport@unsw.edu.au . Support
hours are 8:00am – 10:00pm on weekdays and 9:00am – 5:00pm on weekends (365 days a year). If you
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