

















	 1. Purpose and Scope
	2. Procedure
	2.1 Informal Complaint
	2.1.1 Complaint of a serious nature

	2.2 Formal Complaint
	2.2.1 Anonymous complaints
	2.2.2 Vexatious complaints
	2.2.3 Determination process
	2.2.4 Role of Investigating Officer
	2.2.5 Progress reports during an investigation

	2.3 Withdrawal of Complaint
	2.4 Recordkeeping
	2.5  Victimisation
	2.6 Confidentiality
	2.7 External Complaint
	2.8 Appeals
	2.8.1 Complaints Appeals Committee
	2.8.2 Appeals process
	2.8.3 Notification of result
	2.8.4 Recordkeeping


	3. Review and History
	4. Acknowledgements

