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Procedure Statement 

 
Purpose 

 
To describe the complaint procedure for enrolled UNSW students. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scope 

This procedure applies to the following in respect of complaints made less 
than twelve months after the event giving rise to the complaint: 

• all enrolled students and their activities undertaken within or with 
members of the UNSW Community. 

• former students, students not currently enrolled and students 
previously enrolled, where the event forming the basis of the 
complaint occurred while they were a member of the UNSW 
Community. 

• the University and its staff. 

 
This procedure does not apply to the following types of 

https://www.gs.unsw.edu.au/policy/documents/researchcode.pdf
https://www.gs.unsw.edu.au/policy/findapolicy/policylist.html
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http://www.unsw.edu.au/complaints
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https://student.unsw.edu.au/policy
http://www.arc.unsw.edu.au/
http://www.ombo.nsw.gov.au/
http://www.lawlink.nsw.gov.au/
http://www.humanrights.gov.au/
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https://www.gs.unsw.edu.au/policy/documents/studentcodepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/studentmisconductprocedures.pdf
https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/assessmentpolicy.pdf
https://www.gs.unsw.edu.au/policy/assessmentimplementationprocedure.html
https://student.unsw.edu.au/academic-standing
https://student.unsw.edu.au/academic-standing
http://www.gs.unsw.edu.au/
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https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/sexualmisconductpreventionandresponsepolicy.pdf
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