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This guide is intended for UNSW students/staff and members of the community, and shows how to 

request an internal review via the Case IQ Portal on the grounds of a lack of procedural fairness in the 

investigation process, or where there is new and compelling information not available at the time of the 

investigation. It is NOT possible to request an Internal Review on the merits of a decision. For more 

information, please visit the UNSW Conduct & Integrity Office website. 

Please note that this guide is only applicable for those who opted to create an account when they 

submitted their complaint or report via the Case IQ Portal. If an account was not created, you will not be 

able to track progress via Case IQ. 

/planning-assurance/conduct-integrity/complaints-unsw
mailto:complaints@unsw.edu.au
https://unsw.caseiq.app/portal




 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 




