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As previous reform efforts within the NDIS have demonstrated, a lack of co-design can lead 
to changes either not having their intended impacts or having unintended consequences as 

https://theconversation.com/dehumanising-and-a-nightmare-why-disability-groups-want-ndis-independent-assessments-scrapped-156941
https://www.nao.org.uk/wp-content/uploads/2023/06/transforming-health-assessments-for-disability-benefits.pdf
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assessments in a culturally sensitive and informed way. These requirements are not 
currently stated in the Bill.       
 
The Bill does not state that the decision of the NDIA to rely on a needs assessment report in 
preparing a statement of supports as a reviewable decision. This means there is also a lack 
of a mechanism for decisions to be internally reviewed by the Agency (Section 99).  There 
should be a clear provision within the legislation to allow individuals to appeal if a needs 
assessment has been of poor quality.  Without there is a lack of ability to refer to the 
Administrative Appeals Tribunal for external review.  
 

https://theconversation.com/choice-and-control-are-whitegoods-disability-supports-heres-what-proposed-ndis-reforms-say-227502
https://in-control.org.uk/
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Recommendation 13:
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