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COURSE COORDINATOR AND LECTURER!

Name! Email!
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3. Apply scientific thinking and processes of human centred design to evaluate solutions for an 
identified problem 

4. Propose and prototype innovative solutions to an identified problem 
5. Develop effective communication skills in Psychology including the ability to: critically 

evaluate research and methodologies and write in a variety of formats 

2.4 Relationship between course and program learning outcomes 
and assessments 
Course 
Learning 
Outcome 
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5. Teamwork, collaborative and 
management skills!
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3.2 Expectations of students 
All news updates and announcements will be made on the ‘Announcements’ forum on the Moodle 
page and/or by email. It is the student’s responsibility to check Moodle and their student emails 
regularly to keep up to date.  All students must read the Course Outline. Although this is an online 
course, it is expected that students dedicate the same amount of time each week to studying for this 
course as they would for an ‘on
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2B: Introduction to innovation frameworks 

Week 3 3A: The psychology of user/human 
needs 

3B: Ethnographic research skills 

Refer to Moodle 1,2,5 

Week 4 4A: The psychology of investigating 
users and testing solutions 

4B:  Analysing research data, extracting 
findings and insights 

Refer to Moodle 1,2,3,5 



 

8!

H((E!g!

H$#E;$$E!-! fda! SA!NA!f!c!d! bA!SA!NA!fA!d!
c!g!



 

9!

control are eligible for special consideration (see - https://student.unsw.edu.au/special-consideration). 
In the case of take-home assessment tasks, misadventure must occur for at least 3 consecutive days 
during the assessment period. If approved, students may be given an extended due date to complete 
take-home assessments, or an alternative assessment may be set. 

Alternative assessments: will be subject to approval and implemented in accordance with UNSW 
Assessment Implementation Procedure.  

5.4. Feedback on assessment  
Feedback on all pieces of assessment in this course will be provided in accordance with UNSW 
Assessment Policy.  

Assessment When Who Where How 
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TEXTBOOKS 

 

There is no prescribed textbook for this course.  
 

The following texts are recommended for further reading, especially for 
those that plan to work in human centred design, UX, service design, or a 
strategy-related field. Some are free, and earlier editions of some can be 
found in the library. 

Weinschenk, S. (2011). 100 things every designer needs to know about people. 
Pearson Education.  

Norman, D. (2013). The design of everyday things: Revised and expanded 
edition. Basic books. 

IDEO.org (2015). The Field Guide to Human-Centered Design. 
https://www.designkit.org//resources/1 

Eagleman, D., & Brandt, A. (2017). The runaway species: How human creativity 
remakes the world. Catapult. 

Medina, J. (2011). Brain rules: 12 principles for surviving and thriving at work, 
home, and school. ReadHowYouWant.com.    

COURSE 
MANUAL 

  

There is no course manual, but there is a general Guide for Psychology Students 
located at: http://www.psy.unsw.edu.au/current-students/student-guide 

      




